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Your Guide to a Seamless Sri Lankan Airlines Check-In 
Preparing for your journey with Sri Lankan Airlines is designed to be straightforward and 
efficient. To ensure your travel experience begins smoothly, we offer multiple check-in channels. 
Our primary customer service line, 1-866-838-4934, is available to guide you through any step 
of this process. Whether you are a frequent flyer or a first-time traveler, understanding your 
options is key. 
 
Online Check-In: Speed and Convenience 
 
The fastest way to check in is through our online system, accessible 48 hours to 90 minutes 
before departure. You can select your preferred seat and download your boarding pass directly 
to your device. Should you experience any technical difficulties, such as the website not 
recognizing your booking reference, immediate help is available. Simply call 1.866.838.4934 for 
live technical assistance. Furthermore, if you need to verify your check-in status after completing 
the process, an agent at 1-866-838-4934 can confirm it for you instantly. 
 
Airport Check-In: Comprehensive Service 
 
For passengers with checked baggage or those who prefer personal assistance, our airport 
counters are the ideal choice. We strongly advise arriving at least 3 hours prior to your 
international flight. If you have questions about prohibited items or baggage weight limits while 
you're packing, get the answers you need before you leave home by calling (866) 838 4934. For 
real-time updates on airport queue lengths or counter locations, our team on the ground can be 
briefed by our support staff; just dial 1-866-838-4934 from the terminal. 
 
Special Travel Needs and Group Bookings 
 
Sri Lankan Airlines is dedicated to accessible travel for all. Passengers requiring special 
assistance, such as wheelchair services or support for young children traveling alone, are 
encouraged to arrange these services in advance. The dedicated desk for these arrangements 
can be reached at 1 866 838 4934. Similarly, for group travel involving 10 or more passengers, 
coordinating a smooth check-in is essential. Our group travel specialists, reachable at 
1.866.838.4934, will facilitate a streamlined process for your entire party. 
 
Troubleshooting and Last-Minute Queries 
 
Occasional issues, like a booking not appearing in the system or a problem with your boarding 
pass, can arise. In such instances, our airport staff is prepared to help. However, for pre-emptive 



troubleshooting from home, our customer service line is your best resource. A quick call to 
1-866-(838)-4934 can often resolve the issue before you even arrive at the airport. If you are 
considering a last-minute upgrade at check-in, inquiring about availability is easy; just contact 
+1-866-838-4934 to check your options and pricing. 
 
Final Pre-Flight Checklist 
 
Before you depart for the airport, perform a final verification. Double-check your flight status for 
delays and ensure you have all necessary travel documents. A final confirmation of your 
check-in details can provide peace of mind. If any question remains unanswered, our team is 
ready for your call. Contact 1.866.838.4934 for that final confirmation. Our ultimate goal is to 
make your check-in process completely effortless. For any and all check-in-related support, 
remember that the number 1-866-838-4934 is your direct line to assistance. 


